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ALCATEL OMNIPCX —ANALOGUE USER GUIDE

Analogue terminals have most of the functionality of a digital terminal. However accessing these functions is
completed mainly by using the 'R’ (recall) key and digits:

CALL PICKUP FROM AN EXTENSION IN YOUR GROUP:
14

CALL PICKUP WHEN ANOTHER EXTENSION IS RINGING:
13 + Extension Number

CANCEL ALL DIVERTS:
60

CANCEL CALL BACK:
19

DIVERT YOUR CALLS ON BUSY:
62 + Extension Number calls are to go to

DIVERT YOUR CALLS TO ANOTHER EXTENSION:
61+ Extension Number calls are to go to

Or

Externally 61+ 9 + Telephone Number

DO NOT DISTURB:
63

MAKE A 2ND CALL WHILST 1ST CALL IS IN PROGRESS:
R + Extension Number

Or

Externally R + 9 and Phone Number

RELEASE 2ND CALL:
R3

REQUEST AN AUTOMATIC CALL BACK FROM A BUSY EXTENSION:
R 19

SPEED DIAL:
7000 range (7001, 7002 etc)

SWITCHING BETWEEN CALLS WHILE IN CONVERSATION:
R2

THREE WAY CONFERENCE CALL:
R 50

TRANSFERRING A CALL:
R + Extension Number + replace handset

VOICE MAIL RETRIEVAL:
800

VOICE MAIL SET UP:
50



